Fram: Willlam Duckwitz

To: cblake & arois.com

Date: 310403 4:3BPM | Fabrogry /0
Subject: Ref: Blake Latter dated, Meroh-; 2003

Thlanﬁhahasmnﬁvadwurlmrdmd. Mmh?!ﬂu:l conceming your raquest for NHTSA 10 open an
inveatigation refating to certain late model Toyota vehicles hvulving an;ina firea and other.relatec
problams with the sludge-prone vehicle graup.
|mmmmdhmlmmumamrwmwummmmfawdap plame—mallmynmufnra
good iime for a telephone eall. mmmﬂnﬂlammdaualrtﬁmurhumnnmwmbem
d.ﬁngmndayandwarmmtbalnmmmw}uurmm

Thankel

oc: ~ Jonathan White

This serves as the acknowledgement letter to Ms. Charlens Blake for DP02-004.
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* Toyots SLUDGE Probiem | o
" from: 'thurlim 8lake" <cblakeBergls.coms RE CE"”'E”

' i webmasterénhisa.dot. :
I:t-: Sun‘.t.Flb 19, ﬁ.'ﬂﬁssz | FAVRR =t ppin agy 564541

- Subject: Toyota SLUDGE Problem |
| CEFECTS NVESTIGATION
To Mwm It Bay Concdrn,

Plaase sea Delew the most recant devsl in the To slwdge saga. In
g previgus sagiage to you, I have asked for asatstancs in getting tha word
out to the public. I would, once again, like to ask for your assistance in
- obtalning asdla sources for this =xost Ii"l“-ﬂf-‘ﬂﬂt problas.

In 1995, you assieted me in getting the word out about the Chryalar AdS
robtem. I networkad mith hundrads of omnara than and after e NHTSA

?mu-l:t’ul-.lnn and o closs action lowsuit, o recall rasulted.  Mr. Wolfgang
Rinahart was tha investipotor in the ABS matter. ' :

Onca again, T co natworking with hundreds of Toyota samars 1n the sludgs
mattar. Thars is cover-up, decelt, and froud by Teyota, wa believe. I've
beasn posting ond gatharing information far over ona year now. Tha news
article in Ay ive Nens confirms whot the omnérs have krown oll
along....thers is a major demign {anginesring) problem in the Toyota 3.8 L,
NG engime. Yhe owners ara hlm blamed for tha problam and the new wehicie
warrontiss are being volded. IS IS MOT FAIR. '

. Many cwnars have written to the FTC ond the WHTSA, as well o the CAS. We
would tikn you to take atrong action on our collective behalf. WNE NEED YOUR
RELRI : ' . - ' :

Savargl owners are willing to share their story with ony medic source. I

- have had direct contact with Robin Burpea und%l- Alamany, the owmers who
ware hghli d in the news aprticla. I om aleo csaisting Rawl Amaro, the

attormay ond sludgs victim who ts handiing tha closs oction lgwsulit.

Togathar over tima, ‘tha netwprking owners have gained womentum whila kmlu
the diglogus alive on saveral internet wab sitas, In:ludin? the ‘Compla
Station for Toyota ond Edeund's Town Hall (under "Engime STudge?™). Wa'are
not gbout to lat this issus go until Foyota reinstotas 9 volid warramty in
our vehiclas. This 1s what the law prevides, and no “goodwill policy” will
be sufficiant to ensurs oyr continued consumer rights.

PLEASE, lst us know what you can do to support us! We are dedicated to
sueing this through, na matter what it takest '

Sincaraly rs, s B
Chorlena Wlaoks '
Yiennm, YA :

£blaketwrols. com:
{783) 319-1835 C(hom
(763) 326-3108 {(work) .
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Toyota, oamars. sper over mludge
:‘r:l lltmupl'itt;::E:n online

[ 11|
By Jos Kohn' |
More than 3,800 Toyoto cynari have bean ot loggerheads with tha autswaker
becauga of a Imtl:” of sludga in their sngines. Toyota is in the unuswal
position of hwinn"gu_ defand ita quality. . -
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‘Toyota SLUDGE Prablem ) Swm, Feb 10, 2002 11:07 PM

To read mora about this tople go o -
« http:/ . autonews . con/naws. cus?nensld=1534

For news hegdlinas throughout tha bustness da ot
Wt / /W . Lrcomat 1 venams . com o 2

Information neaded for Closs Actien Lowsult:

1. Dats _n:fpur':hﬂn of vahicls

2. m ina in vehicle

3, s of otl chenges and ot what mila intervals -

4, Date first noticed problens (swoke, oil light...} and ¢t what
wileage interval :
5. Dates ond summary of what Toyote repair facility did
6. Id you write latters, provide proof, or get anything 1n writing

« Dld you go %o arbitration
4. Whare ix your vehicle now
9. What monetary.d o has this coused

1&. Fhat othsr type of domcps has this coused (time, incomvenianca,
atress...)

from T

Rawl Amare, Attormay at Low

1424 Sharsaon Ave, Suits 200

Coaur d* Alsns, Idaha 83814

Tele: 3} 667-4902

Fox: 57 -9992

Email: Amarolowlwsn.com ]losaroffosl.com

Charlana Blaks
cblakelferols.com
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By JOHN O'DELL, TIMES STAFF WRITER
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